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Mpusma: nnaTtdPopMbl KOHTAKT-LEHTPOB - CNUCOK NpoaykKToB, Q4 2026

Mpr3Ma - aBTOMaTUYECKUN PENTUHI poccuinckoro MO B popMe KBafpaHTa: 0Cb X - PYHKLNOHANLHOCTbL 1 MOJIHOTA KapTOYKM MPOAYyKTa, oCb Y -
3pesioCTb U OMbIT NPUMeHeHUS (MoATBEPXAEHHbIE 0T3bIBbl, 3aKYMKM 3aKa34MKOB, CPOK Ha pbiHKe, 0bpallleHns K BeHaopy). be3 aHkeTMpoBaHUS

BEHOO0POB N 3KCMEPTHbIX OLeHOK. BHYTpY 30HbI MPOAYKTbI YNOPSiAOYEHbl MO PEATUHIY OT3bIBOB U MOJIHOTE KaPTOYKU.

Lncdposon mapkeTnnenc - https://beta.platforms.su/prizma/contact-center

I Jinpepsl - 7
MpooykT Pa3zpaboTyumk OT3bIBbI PeecTtp NO CTpaHuua
SAMOSALE CAMOC3WN 4,8 v platforms.su/platform/21154
Naumen Contact Center Call-ueHTp NAUMEN 4,8 v platforms.su/platform/697
Naumen Service Desk NAUMEN 4,7 v platforms.su/platform/604
Directum ESM OVPEKTYM 4,7 platforms.su/platform/66266
Naumen Erudite NAUMEN 4,3 v platforms.su/platform/6801
CraftTalk - omHukaHanbHas U-nnatcdopma pna  KPADT-TOJIK 4,0 v platforms.su/platform/5473
uMcpoBbLIX KAHaJOB
GigaChat CBEPBAHK 2,9 v platforms.su/platform/24265
I CunbHbIe UIrPOKM - 8
MpoaykTt Pa3spaboTymnk OT3bIBbI PeecTp MO CTpaHuua
Okdesk O6na4vyHblie PeweHuns 4,7 platforms.su/platform/74651
LoyApp CKAHTEK 4,2 v/ platforms.su/platform/3767
KoMMyHuKauMoHHasa naatdopma "Oktell" BykawwuH [leHnc AnekcaHapoBumY 4,2 v platforms.su/platform/812
ELMA BOT ELMA 4,1 v platforms.su/platform/17583
APryC Workforce Management for Call Centre HTL, APTYC 4,1 v platforms.su/platform/8876
AHanuTuka peum POCTEJIEKOM 4,1 platforms.su/platform/16317

CocTaBneHo 04.10.2026

- Q4 2026
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Mapycsa

IntraService

I MpeTeHpeHTbI - 5

MpooykT
KoHTyp OTenb

KomMmyHukauuoHHas nnatcgpopma "Oktell Studio”
(Oktell Studio)

OnepauunaHHasa cucteMma (CXaaS) AnA KOHTAKT-
LEeHTPOB U ynpaBJieHUs obpalleHuamMm

1C:ITILIUM

Senler

I HuweBble Urpokm - 30

MpoaykTt

Enterprise Conversational Platform
BupTyasnbHbIA KOHCYJILTAHT 72

EraLink

Sipuni

SIGURD-MIND

JivoSite

ZIAX

SmartBot Enterprise
TeneKkoMMyHuKauuoHHaa nnatcgpopma PYBUH
PeyeBas aHa/IMTUKA U KOHTPOJIb KavyecTBa

Mrbot

Lncdposon mapkeTnnenc - https://beta.platforms.su/prizma/contact-center

BK

NHTPABWV>XXH

Pa3zpaboTynk

KoHTYp

TenedoHHble CUCTEMDI

MUNKCBC

1C-COO®T

Cennep

PaspaboTymnk

OKAC
AJIbTY3PA
CUNYHWU PYC
CUTYPO-AATU
YKNBOW CANT
CATEJ MPO
CBEPBAHK

BYJIKAH
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4,8
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OT3bIBbI
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4,3

PeecTtp NO

PeecTp MO

platforms.su/platform/15460

platforms.su/platform/3346

CTpaHuua

platforms.su/platform/66389

platforms.su/platform/21497

platforms.su/platform/74622

platforms.su/platform/73847

platforms.su/platform/24522

CTpaHuua

platforms.su/platform/15665
platforms.su/platform/15948
platforms.su/platform/16786
platforms.su/platform/15695
platforms.su/platform/16731
platforms.su/platform/8841

platforms.su/platform/16334
platforms.su/platform/20651
platforms.su/platform/3841

platforms.su/platform/16356

platforms.su/platform/15511
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NOVABOT

CepBep TenecoHHbIX Npuao>XXeHun Smartphone
Bebum

Manzana Loyalty

RichcCall

LiveTex — KOMMyHUKauuoHHasa naatdopma ana
o6cny>xuBaHua U Npoaax B uMbpPOBbLIX KaHanax:
YyaTbl, MECCEHA>KEPbI, COuMaJibHble ceTh, email,
3aKa3 obpaTHOro sBoHKa

EzCom

RMR CHAT&BOT

«LLeHTp O6paboTku Bbi3oBOB JINHNUA24»
EORA OneChat

SmartBot

Bothelp.io

Sova (Smart Open Virtual Assistant)

MporpaMmMHo-annapaTHbin KoMmnnekc Call-ueHTp
"Infinity"

ManyChat

Germes.QMS

ABTOMaTU3MpoBaHHaA MHdOpMaLMOHHaA cucTeMa
"ALIOTH CepBep nosiibHOCTH"

MightyCall Enterprise

BotMan
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HoBaBoKC BocTok
BEBV/M.PY
Manzana Group
AYPYC

NAVBTEKC

Paom>apoboT

JINHNA24

CBEPBAHK
BOTXEJIMN
CUTUNABC

NHTenTenekom

OembaHoBCKas Mapus
AnekcaHppoBHa

ANNOT

MbiTapes EBreHuin KOpbesuny
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4,2

4,2

4,2
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4,2
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4,1
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4,1

4,1

4,1

4,1

4,0

4,0

2,4
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platforms.su/platform/363

platforms.su/platform/1725
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platforms.su/platform/15636
platforms.su/platform/3635

platforms.su/platform/15257
platforms.su/platform/20652
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platforms.su/platform/760

platforms.su/platform/15479

platforms.su/platform/7807

platforms.su/platform/4629

platforms.su/platform/15499

platforms.su/platform/15132
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